
 

  

  
  

 

Time is running out! 
Physicians, APPs, and Residents: Register 
to get in-person support to personalize your 
Epic settings at East Personalization Labs 

 
Register now to attend Epic Personalization Learning Labs. Get in-person support to prepare 
your Epic settings before the One Epic Ecosystem (OEE) goes live on July 21. Sessions will 
begin in June. 
 
Why are Personalization Labs Important? 

Physicians, APPs, and Residents can get up to 2 hours of in-person support to prepare for 
upcoming changes to Epic. Get your questions answered, tech issues resolved, and preferences 
set so you can save time and focus on caring for your patients. 

 
If you do not attend a session, you could face 
complications navigating the new Epic environment post-
go-live on July 21. 
 
 

What happens at the Personalization Labs?    
You will work in person with an OEE education specialist to:   

1. Review Epic settings, including smartphrases, that have been converted for the East.   
2. Update your favorites, preferences, and shortcuts in Epic.   
3. Configure Haiku/Canto and Fluency Direct Dictation settings (if applicable).   
4. Ensure that you are part of the correct Provider Care Teams for Care Team consultations 

(if applicable). 
 
When and where are Personalization Labs? 

Multiple time slots and locations are available from June 10 through July 17, from 7:00 am to 7:00 
pm. We strongly encourage you to sign up for at least one session. 
 

How to register? 
• Click here to register. 

• Choose the date or location best suited for you. 

• Click ‘Enroll provider’ and 'Save & Close'. 

• If you are unable to access this link, search your Corewell Health Email inbox for an 
email from OEEProviderPersonalization. Use the link within the email to register. 

Note: If you are using a device not connected to the Corewell Health Network, you will need to log 
in through BH apps to access registration. 

https://spectrum.quickbase.com/db/bmg83hr4m/bc1158cc-39a9-440a-8bc4-1e53cafed1c5?a=showpage&pageIdV2=5af5cc64-9f72-4bd7-87d1-85f6f485623e
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