Colleagues,

Effective communication within our health system is key to our long-term success.
According to our records, you have not accessed your Beaumont.org email address in the past two years
or more.
We use your Beaumont email because it is a secure and well-maintained email service using Outlook.
Personal email addresses are more vulnerable to cyberattacks and the use of Beaumont email will
provide uniformity and consistency as well as the assurance that you are receiving important
communications.
We understand that many of you do not use your Beaumont email because you have had a bad
experience in the past with receiving too many non-work-related messages. Our IT team is working to
block unrelated communications and create firewalls to keep out unnecessary messaging. And, with
security of email of vital importance, Beaumont’s IT team works diligently to provide as secure a system
as possible. We appreciate your patience and feedback as we continue to improve this process daily.
In addition to email, we will continue to communicate with our physicians through direct mail, fax blasts,
liaison visits and the new website providers.beaumont.org. As with most organizations, though, we
often rely on Beaumont email to share even our most critical announcements.
As the CMO I am concerned that you have not used or checked your Beaumont email inbox for two or
more years. In the last few months alone, we have used Beaumont email to share clinical
announcements, including a new partnership to open a new mental health facility; and site-specific and
system-wide newsletters. Please be aware that all hospital reappointment documents will be delivered
to you only through Beaumont email.
As Beaumont email is our primary means for communicating with our physician community, I strongly
encourage you to use it. You can access it at https://mail.beaumont.org. If you need assistance, please
contact the Beaumont IT Service Desk at 888-481-2448.
By all of us consistently using the Beaumont email system, we hope to better engage with you.

Regards,

David Wood, M.D.
Chief Medical Officer, Beaumont Health

