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Welcome Corewell Health to AMS Connect™ 
• App Availability and Access: AMS Connect™ uses Wi-Fi or 

Cellular, whichever is stronger.  The app is available for use on 
any iOS or Android mobile devices as well as on computers via 
the web platform 

•  Quick and Simple Set Up: Just log in and you can 
immediately communicate with any of the 2000+ 
Corewell Health AMSC users already using the app. 
Simply search the user’s name in the already established 
directory 

•  Peer-to-Peer Messaging: Compose and send a secure 
message, an instant two-way conversation 

• Read Receipts: View the date & time a message was 
read by each recipient on all peer-to-peer messages 

• Group Conversations:  Create quick group conversations 
and add/remove additional people to conversations as 
needed  

•  Status / Message Forwarding: Designate yourself as 
Available, Busy or Off Duty.  When Busy or Off Duty, 
select a covering colleague and your pages will 
automatically forward to them 

• Alert Sounds and Repeat Reminders: Customize the 
alert tone and message repeat options for each type of 
incoming message 

• Ability to Send Attachments, Images and Voice Notes: 
Yes!  All within the secure container of the app 

• No Workflow Changes: All messages that were sent to 
you via text/SMS will now be received in the secure app 

• Saved Messages: Lost a phone? No problem. Messages 
are stored in the AWS cloud and can be accessed by 
logging in to AMS Connect™ from any computer 

 

AMS Connect   
is a HIPAA compliant  

mobile app for  
critical messaging 


