
The Discharge Medication Program allows a 
patient’s discharge medications to be filled and 
dispensed by the hospital outpatient pharmacy.  
The discharge medications are delivered to the 
patient at the bedside or family members may 
choose to pick up, if desired.

How to send prescriptions for patients

•	 Eprescribe to Beaumont Outpatient Pharmacy - 
Troy in Epic/oneChart or fax prescriptions, 
Discharge Medication Program Form and copy  
of prescription insurance card if available  
to 844-819-7257.

•	 If faxing, please place the original hard copy 
prescriptions in your units designated location 
(usually the patient’s chart). The pharmacy 
technician will retrieve the hardcopies when 
delivering the prescriptions.

•	 Any prescriptions originally filled at our lobby 
pharmacy, with remaining refills, will be 
transferred to the patients home pharmacy upon 
request at the time of their first refill.

•	 Note: Allow one hour for processing and delivery 
of medication, so please send prescriptions  
at least one hour before close.

•	 If after program hours you MUST print the 
prescriptions and give to the patient or 
Eprescribe to the patient’s pharmacy of choice.

•	 If the patient has opted out of the program, you  
will be prompted upon ordering meds at discharge 
to change the patient’s home pharmacy.

•	 Prior authorizations will be handled by  
care coordinators.

What is the value to the patient and their 
partners in care?

•	 With convenient, bedside delivery of important 
medications needed to manage care after 
discharge, patients and their partners in care  
can focus on getting home more quickly to  
start the recovery process. 

•	 We accept most insurances. 

•	 Cash, credit card or check are accepted  
for payment of copay.

PHARMACY HOURS 
Monday through Friday: 8 a.m. to 5 p.m.

Saturday: 9 a.m. to 1 p.m.  
(no delivery available – pick up only) 

IF YOU HAVE ANY  
QUESTIONS ABOUT  
THE PROGRAM,  
CALL 248-964-3681.
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