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Patient and Family-Centered Care 

Leadership Conference recap  

Earlier this month, I attended Beaumont's PFCC 

Leadership Conference. This program provided 

useful content but also much discussion. This 

year, I was not only an attendee, but I was also 

a presenter who had the opportunity to engage 

with nearly 300 Beaumont leaders who were 

seeking messages that could propel Beaumont 

to its 2022 Moonshot goal of being the nation’s 

leader for patient and family-centered care. 

Many of this year’s speakers, me included, took 

a personal look at PFCC. I, for example, shared 

the memory of my father’s care in the days 

before his passing. My experience was not from 

the eyes of a physician, but instead from those 

of a family member. Now I am even more 

certain that PFCC needs to be part of the 

Beaumont culture.  

Read more… 

 

  

 

In memoriam 

We are saddened by the recent passing of two former Beaumont physicians.  

Roger Stephen Howard, M.D.  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://providers.beaumont.org/docs/default-source/pdf-links-for-cmo-updates/pfcc-conferencev3.pdf?sfvrsn=f5af13ac_2
http://essays.roberthoward.com/roger-stephen-howard


Gordon Scratch, M.D. 

 

  

 

Mandatory flu vaccine 

To better ensure the health and well-being of the Beaumont team, patients and families, a flu vaccination is 

required for all employed physicians, and those with active hospital clinical privileges and their advanced practice 

professionals/providers – unless a medical or religious contraindication exists.  

Failure to obtain a flu vaccine or submit the declination form by Dec. 15, will result in loss of access to patient 

charts within Epic/oneChart.         

Vaccination clinics are scheduled across Beaumont at various locations. Calendars with flu clinic locations, dates, 

times and consent/declination forms are posted. If receiving a flu vaccine at a hospital, please complete an online 

consent form first. Physicians will need to have their Doctor ID and NPI numbers available.    

Medical staff members may obtain a vaccination anywhere, but they must provide all required documentation. 

Providers can easily access and submit their offsite flu vaccine information without using the paper flu form by 

using this link.  

Your support is much appreciated and necessary in keeping our patients, employees and colleagues safe from 

influenza. 

 

 

 

Recognizing excellence 

George Williams, M.D. 

Beaumont, Royal Oak physician George Williams, M.D.  has been named 2019 president of the American Academy 

of Ophthalmology, the largest groups of eye physicians and surgeons in the world.  

The Academy serves as the primary organization for professional education and patient centered advocacy in this 

specialty. 

“As president, I will have the privilege of leading the board of trustees selected from around the U.S., as well as the 

world, to form policy and try to advance our mission of protecting sight and empowering lives,” Dr. Williams said. 

He added that in this role, he will be a facilitator, responsible for orchestrating the goals of the academy’s 

members. His areas of expertise include health policy, patient safety and patient advocacy, so they align well with 

the mission and goals of the organization. 

“Every physician realizes the role we have in providing care. In that role, we can take care of one patient at a time. 

When one is active in national organizations, though, we can influence policy that can affect tens of thousands. It’s 

a special opportunity.” 

Congratulations to Dr. Williams on this national appointment. 

Suzan Beydoun, M.D., MSHI 

https://www.legacy.com/obituaries/freep/obituary.aspx?n=gordon-peter-scratch&pid=190676392&fhid=24281
http://intranet.beaumonthealth.org/Departments-Services/Human-Resources/flu-vaccinations/
http://intranet.beaumonthealth.org/Departments-Services/Human-Resources/flu-vaccinations/
http://intranet.beaumonthealth.org/Departments-Services/Human-Resources/flu-vaccinations/
https://beaumont.co1.qualtrics.com/jfe/form/SV_292LU6qb36LA2dD
https://doctors.beaumont.org/provider/George+A+Williams/225645?unified=williams%2C%20geaorge&sort=networks%2Crelevance&tt=33d96f37-28c3-4cd6-ac5a-e678e63135cf&ut=b7e2085f-37f9-4d1c-8272-5e3177be8418&timestamp=2018-11-19T15%3A49%3A26.193Z


Please join me in congratulating Suzan Beydoun, M.D., MSHI, on her promotion to associate chief medical 

informatics officer for Beaumont Health. Reporting to Matthew Zimmie M.D., MSHI, vice president and chief 

medical informatics officer, Dr. Beydoun will help further the framework of informatics at Beaumont, managing 

the ambulatory physician informatics team and continuing her critical leadership in the realm of clinical 

informatics.  

Dr. Beydoun is a board-certified, practicing, family medicine physician and graduate of the Beaumont Physician 

Leadership Academy. Locally trained, she completed her medical degree at Wayne State University and her family 

medicine residency in 2009 at Beaumont, Wayne.   

Dr. Beydoun earned her Epic Physician Build Certification in 2014 and Epic Physician Builder Analytics Certification 

in 2018. She earned a Master’s of Science in Health Informatics and just recently sat for her Clinical Informatics 

Board Certification exam. 

Dr. Beydoun has led several crucial initiatives for the Beaumont physician informatics team since she joined in 

2014. She has been a lead physician in the Ambulatory Physician Experience project over the past year. She was 

integral in the success of the first pass of phase two of the single instance oneChart project in addition to many 

other efforts. 

Congratulations on this well-deserved advancement. 

 

 

 

Message from John Fox 

Dear physician colleagues, 

As you know from experiencing it yourselves, this has been a busy year for Beaumont Health. 

This quarter alone, we announced three developments that will transform the way we deliver 

care to the communities we serve — while offering growth opportunities for Beaumont and 

our physician partners. 

On Nov. 5, we announced a partnership with Universal Health Services to create a new mental health hospital that 

will serve as a hub for the mental health services we provide. The project will include a specialty hospital, 

psychiatric clinical training and expanded outpatient programs to create the environment for a full continuum of 

mental health care. 

Earlier in the fall, we formed a partnership with WellStreet Urgent Care to bring as many as 30 Beaumont-branded 

urgent care centers to metro Detroit. We plan to have them all operational and open by the end of next year. This 

will allow us to bring greater value to our patients by providing the right care at the right time and location. Also, it 

will bring additional patients into our pipeline, as more than 40 percent of urgent care patients do not have a 

regular primary care physician.  

In addition, we are planning two outpatient ambulatory campuses to expand our footprint in southeast Michigan; 

one will be in western Wayne County and the other in Macomb. We are finalizing the details of those purchases 

and will announce their exact location in the coming months. 

What does this mean for you?  

These developments provide opportunities for growth by expanding your practices, attracting new patients and 

establishing business in new markets through partnering with Beaumont. These decisions were made with 



physician input and with physicians, patients and families in mind. We want to make it easier for you to provide 

the care our patients need, when and where they need it.  

These decisions align well with our 2019-2021 strategic plan, which supports our transition from World A to World 

B. We are finalizing the details of that plan now, also with involvement and feedback from physician leaders, and 

will share the framework with physician leaders by year’s end.  

I look forward to working with you as we fine tune our strategies and launch these new business ventures in the 

coming months. Thank you for all you do for Beaumont. 

My best, 

 

  

 

 


