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1.  Choose Coverage or Referral button  
2.  Click New 
3.  Enter Covering ID or Phone Number along with Start/End Dates/Times 
4.  Click Save 
 

 
 
 *Coverage and Referrals may be scheduled, and will automatically update according to dates and 
times entered 
 

Coverage and Referrals are 
added under the Personal 
Profile tab. 
 

You will be required to log in 
using your Corewell Health 
login and password. 
 
Your name will populate at 
the top of the page. 
 
 
 

 
 
 
 
 

 



 
 

CHCONNECT VIEW 
 

REFERRAL (Can be reached at phone number) 
 

 
 

 

 
 

COVERAGE (Pages being sent to individual coveraging) 
 

 
 

 
 

 

When staff click on the PAGING icon.  

 
 
 
 
 
 
A pop-up of the referral information 
appears. 

 
 
When staff click on the PAGING icon.  

 
 
 
 
 
 
A pop-up providing the covering 
individual.  
 
 
 
 
 
This provides the staff the option of 
whether they wish to page the 
covering individual prior to the 
Message Box populating. 


