
 

Your physician weekly bulletin 

Dear colleagues,  

I hope you all are enjoying the changing of seasons and are finding ways to reduce the stress in your 
life. This week, the Beaumont Center for Mindfulness is seeking feedback on your preferences for 
participating in the eight-week Mindfulness-Based Stress Reduction course. Options include either in-
person or live online via the Zoom video conference platform. Please complete this brief survey no 
later than Thursday, Oct. 18.    

In this week’s issue, I have a lot of news to cover including: 

• Beaumont Health’s first CardioMEMS™  

• Beaumont Physician Leadership Academy 2019 application 

• Neurology for the PCP event in Troy 

• mass casualty incident planning presentation from a Las Vegas doctor who was on call the night of last year’s deadly mass 
shooting 

• changes in phone tree for Transfer Center 

• Epic/oneChart maintenance downtime  

• OnBase system downtime 

• new text pager system for Farmington Hills 

• avoiding password issues 

Congratulations to our doctors! Aaron Berman, M.D. and Herman Kado, M.D., interventional 
cardiologists at Beaumont Hospital, Royal Oak, performed Beaumont Health’s first 
CardioMEMS™ implant on Monday, Oct. 8.  CardioMEMS™ Heart Failure System aids in the 
early identification of heart failure decompensation prior to patient symptoms. The 
CardioMEMS™ system, comprised of a pulmonary artery pressure sensor implanted in the 
descending pulmonary artery, can detect early indicators of worsening heart failure. 
Patients use a monitoring pillow on a daily basis to transmit data collected by the sensor, 
and these measurements are monitored by clinical teams that can react to pressure 
variances with medication adjustments or other recommendations before a heart failure 
hospitalization occurs. If you have questions, please contact Director of Heart and Vascular 

Business Development Jenna Brinks at 248-898-3263 or Jenna.Brinks@beaumont.org.  

Looking for leadership training? Beaumont Physician Partners is pleased to sponsor the Beaumont Physician Leadership Academy. 
BPLA is designed to provide physicians the necessary collaborative leadership skills and critical thinking that medical schools do not 
and ensure Beaumont as the leading high-value health care network focused on extraordinary outcomes through education, 
innovation and compassion. The application process for the 2019 academic year is now open. For more information on the 
academy and how to apply, please visit BPLA’s website and watch this BPLA video or contact Director of Medical Staff 
Development Jeanne Sarnacki at Jeanne.Sarnacki@beaumont.org.  

Check out some of the upcoming programs you may not know about. I would like to invite family medicine, internal medicine and 
pediatric physicians, as well as PAs, nurses, NPs, residents, fellows and medical students to the Neurology for the PCP event. It is 
being held Friday, Oct. 19, 7:30 a.m. to 4:30 p.m., at the Detroit Marriot in Troy. At the event, you will learn about care and 
management of the neurology patient. This event brochure contains helpful information. Please pass this information on to 
anyone who could benefit from this conference. 

Also, on Thursday, Nov. 29, 9 a.m. to 1 p.m., in the Qazi Auditorium at Beaumont, Troy, Kevin Menes, M.D. from Sunrise Hospital 
in Las Vegas will give a presentation on Mass Casualty Incident planning and management, triaging patients and his story of the 
deadly mass shooting in Las Vegas a year ago. The team’s non-standard approach to MCI was credited in saving hundreds of lives. 
He utilized the Menes triage method, which allowed him to accurately triage hundreds in about 10 seconds each. You can learn 
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more about the event on the MCI flyer. 

Since updates to technology and communication can change the way you work, please note this important information. To better 
serve the physicians and facilities who refer to us, the Beaumont Transfer Center will be changing the options for service available 
when called. Whether you are used to calling 313-593-7800, 248-898-0880 or 248-964-7055, you will hear the same message, 
which will direct you to Transfer Center staff. When calling, please listen carefully to all the new options.  

On Saturday, Oct. 13, 2-2:30 a.m., and Sunday, Oct. 14, 2-3 a.m., Epic/oneChart will be taken offline for operating system patches 
and verification of our redundancy infrastructure. This will affect all hospitals. During the downtime, primary patient info lookup 
functions should use the “ReadOnly PROD – oneChart” option within Beaumont Health Apps, accessible from the desktop icon. 
Please follow the downtime plan found on the intranet. 

On Sunday, Oct. 14, 2-4 a.m., the OnBase system that stores scanned images from HIM, Registration and Scheduling will be 
unavailable. Please follow established downtime procedures while maintenance is underway. 

Also, starting Sunday, Oct. 14 at 4 a.m., Smart Web will be the new text pager system for Farmington Hills. The pager phone 
number, however, will remain the same -- 248-471-8111 or 8111. Please note that before Oct. 14, it is important for you to 
complete the five-minute "Smart Web Paging (Farmington Hills) - EQ 149" training module through HealthStream to learn the 
new process. If you have any questions or issues, please contact the Service Desk at 888-481-2448. 

I have included a lot of updates this issue. I hope that you find this to be a good way to receive information that is most relevant to 
you. Please reach out if you would like to share your feedback on this communication. 

Sincerely, 

 
David P. Walters, D.O., MHSA 
Senior Vice President, Beaumont Physician Partners 

 
 

 

 
 

 To avoid password issues, including account lockouts, it is imperative to follow the steps below.  

1. Always log out of all devices and applications, except for the desktop PC you are on, just 

before making a password change. These actions will prevent old passwords that are stored 

in your work session to conflict with your new password.  

2. Always reset your Beaumont password from a networked, wired Beaumont desktop PC. 

3. Change your password using our Password Self-Service tool. 

4. After your Beaumont password is changed, you can then update your new password on your 

personal or mobile device. 

5. Update your Outlook Exchange password if you are using Beaumont email. 

6. Then log off the desktop PC and log back in using your new password. 

If you have any questions, please contact the Service Desk at 888-481-2448. 
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