Google My Business
(GMB) Listings

e Create Google listings for a physician
or an office

e Claim an existing listing for a physician
or office

e Best practices/optimize your listing

This information is provided as a resource for private practice doctors
to help manage their online presence.

GMB listings for BMG physicians are managed by Beaumont’s Digital
Marketing Team.

For questions, contact Jacob Robison

Beaumont
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Creating your Private Practice/Physician Listing
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Claiming your Private Practice =" "4
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e If the listing says “suggest an edit, the listing is already
owned by someone else
* To request access to an owned listing, create the listing
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Best Practices/Optimization . ... .

*  From your dashboard - ( ),
click on the listing that you would like to optimize. Click the
“Home” tab on the left navigation to identify what needs to be
completed on your listing

* Cover the basics — make sure to have a phone number, website
URL, category tag(s), and hours of operation

* Add a business description (750 characters maximum)

* Add a cover photo — click on your listing from the dashboard and

click “add photos” at the bottom of the page
* Include additional photos — photos that showcase your listing.

Ex: waiting room, outside photo of your office, signage to make it

easier for consumers to navigate

¢ Photo Guidelines — JPG or PNG, minimum resolution should be
720x720 pixels, and the quality of the photo should not be
altered or filtered

For additional help visit the Google My Business Help Center -
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